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Section 104.8 of the Standard Specifications requires that mailboxes within  
the limits of operations be removed by the contractor before work has begun, 
set temporarily to be accessible to the carrier and patron, and properly reset  
by the Contractor before final acceptance of the work. 
 
It has come to our attention that in some cases the mailboxes, which are  
removed and reset, may be a serious roadside hazard. In particular, we are  
referring to such items as mailboxes mounted on farm implements or heavy  
concrete supports. 
 
AASHTO has prepared a guide for erecting mailboxes on highways which was  
approved as an informational guide by the Executive Committee of AASHTO on May 
24, 1984. The guide states that a nominal 4" x 4" square or 4 1/2" diameter  
wood posts or 1 1/2" to 2" standard steel or aluminum pipe post, embedded no  
more than 24" into the ground, are the maximum strength supports which should  
be considered for mailboxes. 
 
The following guidelines will apply for mailboxes encountered during the  
design and construction stage of resurfacing on all projects. 
 
During the field stage of the design, any mailbox support which is noted to be  
in gross violation of the approved mailbox supports should be noted by  
location. Notice of these mailboxes should be sent to the local postmaster  
requestion their assistance in requiring the mail patron to change the mailbox  
support to comply with national standards and reduce the potential safety  
hazard. The design file should document the fact that such mailboxes were  
checked and futher document the action taken through the local postmaster. 
The resident engineer should be furnished copies of necessary correspondence  
for use after award of the contract. 
 



Immeditaely after the project is awarded, the resident engineer should  
inventory the mailboxes within the project limits to determine those which  
must be removed and set temporarily by the contractor. If the posts for any  
of these mailboxes do not comply with AASHTO guidelines, the postal patrons  
should be contracted by the resident engineer and advised that we cannot reset  
the mailbox since the support represents a hazardous condition and is unsafe  
for the traveling public. The patron should be advised as to acceptable  
supports and requested to remount their mailbox on such a support. We should  
offer to furnish the patron a 4" by 4" wood post which does meet safety  
requirements. If the patron declines to reattach their mailbox to an  
acceptable post, the contractor should not be allowed to reset the mailbox in  
either a temporary or a permanent location. The patron may, of course, reset  
a mailbox with an unacceptable post without assistance from the department or  
the contractor. Documentation should be made as to those unacceptable posts  
erected by individual postal patrons. 
 
It is emphasized that mailboxes are the owners' responsibility to build and to  
maintain, however, the department will provide drawings and other information  
for persons wanting to make their mailboxes safer. A copy of various approved  
mailbox supports is attached for your use. 
 
Please delete Surverys and Plans General Letter No. 10, 1988 and implement the  
preceding on receipt of this letter for all projects where conditions permit. 
 


